
Is the threat to the child or parent immediate?  If yes, refer below: 
If you are in a situation where a child is at immediate risk due to violence or abuse or they are caught in a domestic 
violence situation please contact your nearest police station or report to the below Police Contacts.

Police

Fiji Sexual Offenses Unit Toorak 3318525 / 3318520

Police Emergency General 917

Wellness Centre for Women CWM Hospital Suva 3215435

If threat is not immediate or support is needed please refer below: 
If a child is not at immediate risk but you suspect child abuse or assault please refer to the below contact list. If you are 
a child or parent who is in an abusive situation below are contact details for centres that can help support you and 
counseling services that are confidential. 

Agency/Organisation Hours Contact Details
Department of Social Welfare

Responsible for responding to child abuse,  

violence against women and children.

8:00am – 4:00pm Suva: 3315754

Nasinu: 3683395

Nausori: 3479449

Save the Children Fiji 8:00am-4:00pm Suva: 3313178 / 9999468 

24-Hour Support
Fiji Women’s Crisis Centre

24 hour confidential counseling and support service. 

If you are in need of support immediately please 

contact the Fiji Women’s Crisis Centre.

Website: www.fijiwomen.com

24 hours Suva:  

3313300 / 9209470 

fwcc@connect.com.fj 

Nadi:  

670-7558 / 740-4760 

nadiwomen@connect.com.fj 

Ba:  

6670466 / 9239775 

bwcc@connect.com.fj

Rakiraki:  

669-4012 / 912-9790 

rwcc@connect.com.fj

Labasa:  

881-4609 / 937-7784 

lwcc@connect.com.fj

Save the Children Fiji: Contact List
Reporting child abuse and violence



Counseling / Support Services Hours Contact Details
Medical Services Pacific

Broad range of confidential counseling and 

support services for rape survivors, child 

protection, youth assistance, post rape care, 

medical support.

8:00am – 4:30pm P: 3630108 or 3548062

E: info@msp.org.fj

Counseling / Support

Gender/Rape Crisis/Child 

Protection/Youth Assistance:  

+679 9910894 or 5640

Hotline: (679) 9910891 or 5640

Child Help Line: Call 1325

E: help@msp.org.fj 

Post Rape Care / Support  

for Miscarriage Care

E: counsellor@msp.org.fj 

Medical Inquiries or Bookings 

E: �doctor@msp.org.fj /  

timaleti.james@msp.org.fj 

Other Sensitive/Confidential Inquiries 

E: jen@msp.org.fj

House of Sarah

Counseling centre in Suva to help women on 

all personal matters in a safe and confidential 

environment.

8:00am – 4:30pm Des Voeux Rd, Suva Fiji 

P: 3100665 

Empower Pacific

Empower Pacific helps communities reach  

their potential by connecting partners such  

as government to people in the region. 

Programs offered by Empower Pacific include:

	•	 Professional Counseling

	•	 Social Work

	•	 Employee Assistance

	•	� Targeted interventions to reduce  

gender-based violence

	•	 Specialised counseling and voluntary HIV testing 

	•	 Prison Program

	•	 Rural Credit Scheme

	•	 Capacity Development

	•	 Training

	•	 Research

Free, confidential and professional services above 

are offered to anyone – regardless of age, race, 

gender, regligion, sexual orientation, background, 

income, health, status or disability. 

8:00am – 4:00pm Lautoka  Head Office

2nd Floor Meghji Arjun Building,

157 Vitogo Parade, Lautoka

 P: +679 665 0482 / +679 666 3307

E:  headoffice@empowerpacific.com

Lautoka Branch

Old Hospital Road, Lautoka

P: +679 625 4226

Nadi Branch

Nadi Hospital, Old Hospital Road

P: +679 623 3934

Suva Branch

CWM Hospital (next to the Diabetic 

Clinic on Waimanu Road), Suva

P: +679 310 0191

Labasa Branch

Civic Investment Building,  

Rosawa St, Labasa

P: +679 881 3111

Homes of Hope Fiji

Shelter for women and children  

leaving violent relationships

P: 332 2033



Crisis Centres LOCATION Contact Details
Fiji Women Crisis Centre 88 Gordon Street, Suva P: 3313300 

Nadi Crisis Centre 84 Sagayam Road,  

Nadi Town

P: 6707558 

Ba Crisis Centre 21 Navatu street, 

Varadoli

P: 6670466

Labasa Crises Centre Bailey House,  

Siberia Road Labasa

P: 8814609

Salvation Army 

Salvation Army Head Quarters 54 Macgregor Road, Suva P: 3315177 / 3301752 

Family Care Centre 26 Spring Street,  

Toorak Road, Suva

P: �3305518 / 7734003 / 

8904021

Rawai Branch Grantham Road, Suva P: 3387438

Savusavu Branch 6 Nakama Street, Savusavu P: 8853215

Lautoka Waiyavi Branch 38 Sukanaivalu Road 

Lautoka

P: 6645471

Legal Services

Family Court Suva Gvt Building P: 3211834

Family Court Nasinu P: 3390466

Family Court Nausori P: 3340006

Family Court Lautoka P: 6660016

Family Court Labasa P: 8836022

OTHER

Fiji Council of Social Services (FCOSS)

Focused on training and expertise FCOSS helps 

communities that face poverty improve their lives.

256 Waimanu Road,

P.O. Box 13476,

Suva, Fiji Islands

P: (679) 3312649 / 3315412  

F: (679) 3302936

E: execdirector@fcoss.org.fj

Ministry of Women  5th Floor, Civic Towers, 

Suva, Fiji Islands

P: �3312199 / 3318850 / 

3318926


